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Abstract : In the cross-border e-commerce between Japan and China, the method of
purchasing directly from overseas e-commerce sites called "direct delivery model"
1s difficult to use by ordinary consumers because of policy change by the Chinese
government. For this reason, services in which an intermediary acts on behalf of
purchasing are becoming common. Such a supplier who performs substitute purchase
is called "agent". The "agent" has various types, such as a "bonded area model", such
as a case where a trader in a bonded area in China proxy for purchasing goods from
overseas, or a form for collecting transfer of goods from overseas. In this paper, we
describe the service model of a comprehensive purchasing agent that incorporates
services that reduce the delivery cost by packing a plurality of consumer purchased

items together, delivering them to China, as well as purchasing goods suggest.
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