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A Questionnaire Survey Regarding “Career Anchors”
among Students at a Dental Hygienist College

HASEGAWA ToORU, KANAYAMA KETICHI, MORINAGA HIROTSUGU, TAKEUCHI HIROKO,
KIMURA YOUKO, KITAGO MITSUNOBU, SHIBUTANI TOSHIAKI
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Dental treatment necessarily entails collaboration between dentists and dental hygienists. However,
there is a chronic shortage of dental hygienists, with high job turnover rates having been pointed to as the
cause. Important to solving this problem, I believe, will be career education to specify and realize the ideal
image of dental hygienists to be sought in the future context of undergraduate education. Knowing your
career anchor has the effect of enabling you to make the appropriate choice and engage in negotiation with
organizations when you are forced to make choices when changing the nature of your job or your position.
For this study, I carried out a questionnaire survey regarding participants’ understanding of the concept of
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career anchor and their knowledge of their own career anchors.

For the question of what career anchor participants expected that they would prioritize most when they
became dental hygienists, there was a strong orientation towards “lifestyle” and “security and stability.”
Mean values and standard deviations (SD) by career anchor, in descending order, were as follows: (1) “Life
Style” 5.40 (SD 1.25) , (2) “Security / Stability” 5.27 (1.24) , (3) “Technical / Functional Competence”
4.21 (1.05) , (4) “Service / Dedication to a Cause” 4.08 (1.28) , (5) “Autonomy / Independence” 3.86
(1.20) , (6) “Pure Challenge” 3.40 (1.08) , (7) “Entrepreneurial Creativity” 2.70 (1.30) , and (8)
“General Managerial Competence” 2.53 (0.85) .

I conducted a group—based analysis regarding the presence or absence of participants’ intentions to con-
tinue their career after marriage or childbirth. Those who intended to continue their career scored signifi-
cantly higher in terms of “Service / Dedication to a Cause” than those who did not. In addition, results of
group-based analysis regarding whether or not participants had decided on a place of employment as of the
time of the survey showed those who had done so scored significantly higher in terms of “Security / Stabil-
ity” than those who had not.

It was found that students training to be dental hygienists tended to place an emphasis on “Life Style”
at the same time as “Security / Stability”. It will be necessary to carry out career education while keeping in
mind dental hygienists who can choose from among a variety of career paths in accordance with life events

and styles of working.

Key words : dental hygienist, career anchor, work-life balance
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