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Results of Survey on Intentions of Shippers' Perceptions of Current and Future Trends

in the Logistics Industry
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Abstract : In order to promote efforts in the logistics business, it is necessary to start
from understanding how shippers are receiving the problems in the logistics industry,
and examine the future direction. The working conditions of truck drivers have not
improved, and in order to examine the future of the logistics business, it is important
to first grasp the problems of the logistics industry. The investigation of the shipper is
indispensable, because the problem is related not only to the logistics business but also
to the shipper. However, there have been few investigations on shippers. In this study,
we report the results of an investigation into the perception of shippers regarding the

current and future trends in the logistics industry.
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