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Research on Utilization Trends for Library Web Services at Aichi Medical

University and Asahi University

Keiko OHNOY, Haruko KOBAYASHI?

V Asahi University Library. 1851 Hozumi, Mizuho-City, Gifu 501-0296, Japan
!Medical Information Center and Library, Aichi Medical University.

Abstract: Although the web services that a library provides
are convenient for users, librarians often have difficulty
grasping the actual conditions, since users can access services
from outside of the library. Joint research between Medical
Information Center and Library, Aichi Medical University and
the Asahi University Library on the following web services had
the advantage of introducing the same library system and link
resolver system.
1. Library system: regarding OPAC and a library portal web
site.
OPAC surveyed not only the number of searches, but also
the frequency of each search item. For the library portal
web site, the use of each menu was counted.

2. Link resolver system: regarding the routes used to obtain
articles, and the results. Investigated the user action by link
resolver system.

The survey results were analyzed statistically. As a result, the
actual conditions of utilization were identified; by comparing
the results, the two universities were able to recognize
future agenda topics, such as the services that reflect the
characteristics of each facility and that were required at the
two libraries.

Key words: Library Web Service; OPAC; Library Portal Web
Site; Link Resolver; Utilization Trend
(Ugaku Toshokan. 2012;59(2):104-110)
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