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Abstract : Over the past few years, the way we look at vehicle dispatch operations has
changed with the spread of smartphones and other IT devices and cloud computing.
We are now at the stage of not only completely rethinking our approach to Al but also
how we should adjust our dispatch operations at each distribution center, keeping in
mind the problem of human resource shortages. With the development of algorithms,
it is necessary to reexamine the theories that have been considered possible in the
past on the basis of simulations, including the nature of dispatching operations. While
assuming the framework and importance of dispatching operations, we are now in a
situation where we need to determine which parts of the operations can be changed
by information technology. In this study, after confirming the environment surrounding
Al dispatching, we will show the types of logistics companies that are currently
commercializing Al dispatching services, and clarify the market scale for the future

development potential of Al dispatching.
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