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Literature Review on Dementia-Friendly Cities

認知症にやさしい町に関する文献検討

Kinuyo Okamura 1）   Akira Matsuyama 2）   Shoko Nawa 3）   Yaeko Shimizu 4）

Ⅰ. Introduction

The number of elderly people with dementia in Japan was estimated to be 4.62 million in 2012 
and is expected to reach approximately 7 million by 2025, or one out of every five elderly people 
aged 65 years or older (Ministry of Health, Labor and Welfare, 2019). The promotion of dementia 
countermeasures is an urgent issue due to the global aging of society and the increase in the number 
of people with dementia.

Against this background, the World Health Organization (WHO) proposed the eight elements 
(WHO, 2007) (Table 1) of Age-friendly Cities (AFC) (WHO, 2007) and their indicators (WHO, 
2015), as well as a global initiative to combat dementia. WHO published the Guide for Dementia 
Planning (WHO, 2017, 2018), which indicates "dementia-friendly community planning" as one of 
the seven areas of the dementia action plan.

In Japan, in the Comprehensive Strategy for Dementia 
Policy Promotion (hereinafter referred to as "New Orange 
Plan") (Ministry of Health, Labor and Welfare, 2019), 
supporting the lives of people with dementia and their 
families in the community was positioned as an important 
issue, and based on the eight elements of the AFC, three 
elements of "understanding," "coexistence (normalization)," 
and "power to receive help" were added and proposed, 
and the "Guide for Creating a Community Friendly to People with Dementia and the Elderly" was 
created (Horii, Ojima, 2019). "Dementia-friendly community development" is being promoted by 
strengthening "coexistence" and "prevention.”

However, clear evaluation indicators and a specific image of a "dementia-friendly community" 
(International University of Japan, 2015) are still being sought. There is a tendency for efforts to be 
promoted without setting goals for community development or with an ambiguous evaluation of the 
current status (Ojima, 2019). Organizing information on these efforts and obtaining new knowledge 
that will contribute to the promotion of measures based on the National Outline for Dementia Policy 
Promotion is an important challenge. This is essential for accelerating dementia-friendly community 
development that takes advantage of regional characteristics.

II. Research objective

The purpose of this study is to analyze previous studies on "dementia-friendly community" to 
clarify what kind of efforts are being made at the present stage, and to provide data for considering 
evaluation indicators for "dementia-friendly community " in Japan.

（Documents）

1) 3) 4)  Asahi University School of Health Sciences,Department of Nursing,Gifu,Japan
2)          Independent Scholar

Table 1　Age-friendly Cities （WHO, 2007）
・Outdoor spaces and buildings   
・Transportation 
・Housing
・Social participation
・Respect and social inclusion
・Civic participation and employment
・Communication and information
・Community support and health services
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Ⅲ. Research methods

1. Literature search
In order to obtain an overview of the efforts being done in each country, the target literature 

was retrieved from PubMed. The search keyword was "Dementia-friendly community", and articles 
were selected from August 2018 to the last 10 years, including the year in which the AFC and the 
New Orange Plan were published. The titles and abstracts of the extracted papers were read and pa-
pers focusing on "dementia-friendly community development" were selected.

2. Analysis
Targeted articles were organized and reviewed according to the title, author (year of publica-

tion), research purpose, and results, referring to the review matrix method (Garrard, 2012) to extract 
elements of "dementia-friendly community" and compare them with AFC to clarify the actual mea-
sures taken. In extracting and analyzing the target literature, we, together with our co-researchers, 
faithfully handled the original words and phrases, and made sure not to infringe on the authors' 
copyrights.

Ⅳ. Results

1. Research Trends
After screening 138 articles in PubMed, 16 references were selected. The target articles are 

shown in Table 2. Eligible articles started to appear after FY 2016, the year in which the AFC was 
published, and the number of such articles increased after FY 2021. A majority of the articles were 
from the United Kingdom, with some articles from Canada, Japan, New Zealand, and other coun-
tries.

2. Elements of a "dementia-friendly community” in the present study
The elements of a "dementia-friendly community" identified in each literature were education 

and knowledge (6 cases), social participation and interaction (10 cases), awareness and attitude (6 
cases), community environment improvement (5 cases), and caregiver support (1 case) (Table 3).

3. Actual efforts compared to the eight elements of the AFC
Compared to the eight elements proposed by the AFC, the most common element, "social par-

ticipation and interaction (10 cases)" corresponded to "social participation" and "civic participation 
and employment" in the AFC. The next most common element, "awareness and attitude (6 cases)" 
corresponded to "respect and social inclusion" in the AFC, and "education and knowledge (6 cases)" 
to "communication and information" in the AFC. The next most common element, "community en-
vironment improvement (5 cases)" corresponded to "outdoor spaces and buildings" and "community 
support and health services" in the AFC. "Caregiver support (1)" which had the fewest number was 
found in Reference No. 5 (Thijssen et al., 2021), which examines the success factors of measures 
targeting people with dementia and their caregivers, and falls under AFC's “social participation,” 
“respect and social inclusion,” and “community support and health services.” There was no agree-
ment with AFC's “transportation” and “housing” categories

(Figure 1)
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Table 3 Category

NO Education / Knowledge (6) Social participation / 
interaction (10) Awareness / Attitude (6) Community environment 

improvement (5) Caregiver support (1)

1 ・ knowledge ・ Attitude
2 ・ Social interaction

3 ・ knowledge ・ Active, meeting places ・ Welfare system

4
・ Leisure activities
  community centre attendance
・ �Being involved in organised 

activities or groups

・ �Feeling understood of 
demenntia

・ �Valued for contributions to 
the community

5

・ Having fun ・ �Overcoming problems of 
caregivers

・ Having fun
・ Stress of caregivers
・ Reduced caring

6

・ �Awareness raising and 
education

・ �The potential of group-
based activities to facilitate 
inclusion and engagement

・ �Achieving engagement in 
decision making

・ �Cultural and contextual 
sensitivity

7 ・ Education ・ Involvement ・ �Inclusive environmental 
design

8 ・ Social connection ・ Social citizenship

9
・ �Facilitator to community 

engagement, barrier removal
・ �Challenge encountered 

when developing dementia-
friendly community

10

・ �Integrated dementia-related 
information

・ Community contribution
・ �Proving involvement 

opportunities 

・ Hospital
・ Care service
・ Peaple
・ transportation
・ Store and shop

11 ・ Awareness raising

12 ・ knowledge ・ Responsibility 
・ Dignity

13
・ �Social participation of older 

adult
・ Collaboration

・ Service delivery

14

・ �Equal healthcare service 
level

・ Appropriate treatment
・ �Assessment of the 

physical and psychosocial 
environment

15 ・ �Being connected and 
involved

・ Increased awareness ・ �Physical environment 
improvement

16
・ �Caring and looking out for 

each other 
・ Familiarity with others

Category Age-friendly Cities （WHO, 2007）

Social participation /
interaction (10) Outdoor spaces and buildings   

Awareness / Attitude (6) Transportation 

Education / Knowledge (6) Housing

Social environment
improvement (5) Social participation

Respect and social inclusion

Caregiver support (1)

Civic participation and employment

Communication and information

Community support and health services

Figure 1  Category and AFC comparison
Figure 1  Category and AFC comparison
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Ⅴ. Discussion

Based on the results of this study, research on "dementia-friendly communities" worldwide 
was undertaken with a focus on the eight elements proposed by the AFC. In the United Kingdom, a 
leading country in dementia care, various efforts are being made as a national strategy for creating 
dementia-friendly communities based on the awareness that the social environment surrounding 
people with dementia and their families should change. In the present study as well, efforts for "co-
existence" and "prevention" through changes in the social environment such as "social participation 
and interaction," "awareness and attitude," and "education and knowledge" were observed. “Edu-
cation and knowledge" and "awareness and attitude" are the two aspects that promote "social par-
ticipation and interaction," and it can be inferred that they will lead to the development of residents 
who can think and act about dementia as their own issue, rather than as someone else's problem. 
Although there was only one study on "support for caregivers," we found the possibility of reducing 
problems related to caregiving through efforts related to "social participation/interaction," "aware-
ness/attitude," and "education/knowledge.

Meanwhile, the results of studies on "community environment improvement" suggest the 
need to improve the physical environment and establish institutions. The physical environment and 
the establishment of institutions are issues that are difficult to solve in the short term because they 
strongly reflect the regional characteristics, financial resources, and manpower of the municipality 
concerned. No category matches were found with "transportation" and "housing" in AFC, which 
may be because only PubMed was used as a search tool.

In the future, we would like to study the actual measures taken through a review of domestic 
literature utilizing multiple search tools, compare them with those of other countries, and consider 
evaluation indicators for "dementia-friendly community" according to the characteristics of each re-
gion in Japan.

There are no conflicts of interest to be disclosed in this study.
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