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Research on how to use pictograms in logistics companies
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Abstract : In-house work consists of diverse human resources. Even if a worker is
unfamiliar with cargo handling in general, he or she has mastered the necessary work
empirically over time, and it rarely becomes a problem for the worker himself or
herself. When direct linguistic communication is not possible, including in Ukraine, it is
necessary to improve the work environment in order to make it easier to work and to
avold confusion. Therefore, in this study, we grasp the characteristics of inexperienced

workers in the field working with Aun'’s breath, and propose the utilization of pictograms

that are easy for everyone to understand regardless of language.
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