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Support legal compliance in the trucking business through the use of web applications
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Abstract : In the motor truck transportation business, there are some transportation
companies that fail to comply with the law because they do not understand the law.
The Motor Truck Transportation Rationalization Project Implementation Agency
assesses whether the motor truck transportation business is being conducted properly
by means of traveling guidance, etc. The Gifu Prefectural Motor Truck Transportation
Improvement Project Implementation Agency has been providing “Tradock” to truckers
since 2018. Tradock is a tool for in-house inspection of itinerant guidance items, etc.,
with the aim of “helping carriers acquire legal knowledge and comply with laws and
regulations.” It was found that the number of issues pointed out by the implementing
agencies was reduced by the use of Tradock by the haulers. However, Tradock provides
it on paper once a year and does not have a real-time view of the current status of the
carrier. In this study, therefore, we clarified the possibility of supporting compliance by
developing a Web application that connects transportation operators and implementing

agencies in real time.
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