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Survey and Study of Patients’ Behavior
—Questionnaire Survey of Patients in PDI Dental Clinic at Gifu—
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In June, 2006, the PDI dental clinic at Gifu was relocated and newly constructed. This study was aimed to
find out improvement of dental clinic definitely using functional evaluations by patients.

The patients visited the new and old PDI dental clinic were performed survey questions.

Content of the questionnaires is 23 items to be related to general matters about basic information, a matter
about the correspondence in the medical treatment of dentist, a thing about correspondence of dental hygienist,
the correspondence of the reception desk, office hours , a thing about the waiting time and facilities environ-
ment and cleanliness.

The average age of the old PDI dental clinic patients is 57. 0 years old (man = 124 people, woman - 142
people, sex ratio 1 1. 7) and the average age of the PDI new dental clinic patients is 56. 7 vears old (man -
125 people, woman : 145 people, sex ratio 1 : 1. 6) . The evaluations of the new PDI dental clinic with the at-
mosphere and the comfort, the clean degree and the privacy protection were significantly higher than them of
the old PDI dental clinic. As for the comprehensive assessment, the new PDI dental clinic was significantly
higher than the old PDI dental clinic. CS portfolio analysis for clinic revisit showed that a high improvement
degree at convenience of access at the old PDI dental clinic. CS portfolio analysis for the introduction showed
that a high improvement degree at facilities for communication in the both clinic. The comprehensive assess-
ment of the old PDI dental clinic showed that a high value to a factor due to cleanliness degree, atmosphere,
comfort and building in itself. On the other hand, at the new PDI dental clinic, the easiness of talk of the den-
tist, the correspondence of the hygienist, protection of the privacy, office hours in the item in conjunction with

the human thing were high value.

When tangible aspects is improved, intangible aspects become the other improvements.

Key words: patients’ behavior, functional evaluation, questionary survey, portfolio analysis, patient satisfaction
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