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Questionnaire Study of Incidents at General Dental Practices
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Incidents tend to vary from clinic to clinic. This report is a summary of the results of a questionnaire
study of incidents in general dental clinics.

The questionnaire included questions about X-ray examinations, blood tests, physiological tests, diagno-
ses, dental technological work, tooth extractions, erroneous operation of instruments, laser therapy, accidental
intraoral fallaspirationingestion of dental material, aberrances, soft tissue damage, drugs, contaminated cloth-
ing, needle puncture accidents, local anesthesia, sedation, administrative work, auxiliary dental work, patient
hospitality, informed consent , and confidentiality. The subjects were general dental practitioners who agreed

VR R A T R B IR AR L R VR 255 B Y Part-time Lecturer at Asahi University Hospital
Y H R MY e I A Y Department of Oral Anatomy, Division of Oral Structure, Function
Y H R AR A A R 56 T 5l L T ) 240 B and Development
VETH R RHE SR v Y — Y Dental Education Development Center
501-0296 I B U B A T A A 1851 Asahi University School of Dentistry
YDepartment of Oral and Maxillofacial Surgery, Division of Oral Hozumi 1851, Mizuho, Gifu 501-0296, Japan
Pathogenesis and Diseases Control (Fi244E 6 H 6 HHL)

Asahi University School of Dentistry

53



to accept the questionnaire, which was distributed in study meetings.

Of the 90 questionnaires distributed, 25 were completed, a retrieval rate of 27. 8% . Questionnaires were

submitted anonymously. Three dentists had a practitioner history of less than three years, four had a history

of between four and ten years, nine had a history of 11-20 years, eight had a history of more than 20 years, and

one had an unknown history.

The total number of items reported was 237. Twenty-three clinics reported incidents relating to X-ray

examinations, including incorrect development, incorrect sites, and losses. Nineteen clinics reported incidents

relating to technical issues, including improper instructions and incorrect confirmation of instructions. Nine-

teen clinics reported incidents relating to hospitality and informed consent, which may indicate issues of insuf-

ficient communication with patients. Eighteen clinics reported incidents involving dental material, 16 clinics

contaminated clothing, 15 clinics, falls, aspiration, or accidental ingestion, 15 clinics soft tissue injury, 14 clin-

ics informed consent, and 12 clinics auxiliary dental work. No practitioners reported any serious incidents.

Dentistry-related incident reports are few in number, possitbly because they tend not to be serious. We can

assume that a similar situation exists in the United States. Although rare, critical incidents do occur in den-

tistry, however. The results of this questionnaire may be effectively used to improve safety and provide opti-

mum service to patients.

Key words: dental practice, incident, general practitioner
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