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Analysis of incident reports in Asahi University Hospital
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Introduction: Asahi University Hospital (AUH) has been making efforts for medical safety since it was estab-
lished. This report summarizes the analysis of the incident reports at AUH to enhance safety in dentistry.
Subject and Period: AUH has a total of 296 dental staff, including 205 dentists in 4 units incorporating 13 de-
partments. The average daily number of dental outpatients is approximately 520 and the number of beds is 30.
The dental incident reports for the 4 years 9 months since February 2005 were investigated, divided into 3
periods (Ist, Znd and 3rd terms) . The features of the three terms were compared to determine whether find-
ings of the first term had a positive influence on the results of next two terms.

Results: For the first term, 71 reports were collected from 33 dentists, 15 dental hygienists, 7 clerical staff, 7
dental hygienist trainees, and 2 nurses. The years of clinical experience of the respondents, excluding 7 train-
ees, were 0-5 years (n=28), 6-9 years (n=7), 10-19 years (n =4), and 20-29 years (n =12). The
numbers of reports by department were as follows: 18 in Prosthodontics, 12. conservation; and 7, oral sur-
gery. The incident report levels ranged from 0 to 3a. Forty-two incidents occurred in the morning, 24 oc-
curred in the afternoon, and 5 occurred at unspecified times. Despite the volume of medical examinations and
treatments performed on Saturday mornings, the number of incidents reported on Saturday was similar to that
on other days.

The number of reports was 71 in the first term, but the number was almost the same at 69 in the second
term and 79 in the third term. After introduction of a machine accepting prescriptions, there were no further
errors of transfer, the number of drug-related incident reports decreased to 0 in third term. The number of re-
ports about student training was decreased by a change in the training curriculum.

The tendency toward incidents in the morning was published as feedback for the staff, and the second and
third term report collection continued. The ratio of morning incidents temporarily decreased following the
publication of the results during the middle term, but the overall tendency observed during the third term re-
garding the time and number of incidents was similar to that in the first term. There were no remarkable dif-
ferences with respect to other measures.

Discussion: We continue to thoroughly utilize incident reports to ensure the security and safety of dental care in
our institution.

Key words: Incident, Analysis, Medical safety, Dental treatment
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