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A study of the house-visit dental care corresponding to a Lean Healthcare
- the significance of POHC-
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The aging rate in Japan is expected to reach 33.4% in 2035. This prospect calls for an efficient expan-
ston and maximization of dental care values. We provided oral care to a patient with paralyzed upper and
lower left limbs and successfully improved the patient oral environment and extended healthy lifespan. Pres-
ently, the majority out patients of Dental Clinic, Post-Doctoral Institute of Clinical Dentistry Asahi Univer-
sity School of Dentistry (PDI) are elderly residents living in the neighborhood of PDI and referral patients,
showing a trend where visitors mainly consist of past users and those referred through word of mouth. This
suggests the possibility to effectively acquive PDI visitor users through reference-based primary viral market-
ng of the medical care services. An important factor here is to secure the consistency throughout medical
and nursing care services to keep the integrity of comprehensive community care. Furthermore, it may be
necessary to improve the healthcare quality and user satisfaction through collaboration with different sectors
and scale rating of visiting patients’ satisfaction level.

Key words: visiting care, oral care, lean healthcare
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