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Analysis of the incident reports in Asahi University PDI Dental Clinic at Gifu
MATSUO SYUMPET”, YOKOYA Ryujr?, HATTORI KEITA?, KOJiIMA CHIEKO?,
WAKAMURA MASAHITO?, NAKAGAWA KOSUKE?, TSUTSUMI YUKIKO?, KAMEKAWA YOSHIKI”,
SHIBATA SYUNICHT”, OMORI TOSHIKAZU?, OGAWA MASAYUKI”, FUJIWARA Syu”

#E  WIH K PDI BRI 1L, Bs Dok, BEEZA RIS HATWS, 22 THEHE4 I,
E et HE LT, AT MLR=MZNEL, T iT-o 7.

Ji RAMIRIE20074E 6 H~20154E 6 H £ C& L7z, FAAIEH XA EE AT B & OVskBHAT A4 o RBRAE L,
BEOFN, SERT, AN, FARH, SERM, FAEEEE L

R AT N ORMEIIIS6TH o7z, WIRHERMIIRBREED D 2 W EOEIEA S WNEHATH -
7. BB AL AR D S o, BEOEMIIESIE OB L o7z, FEERLTTIBHEI R D
%otz FERIZIO~12AD RS o7, BAEMRBIZKER LS H2% 0o 72 FEERRNIZ R
%<, FRITBDENTH - 72, BAEBIZEENS, T, XERE HTr%ro7:.

i A YT PLAR— POREB L OGS, A 270 POFERBLYRT LI E0TE, BEY
EOMLIZENRDLEEZLNS.

F—T—=F A 7TU b, EERe wEHERE

Introduction: Patient safety measures have been in place at the Asahi University PDI Dental Clinic at
Gifu since its establishment. We collected and analyzed incident reports in order to improve patient safety.

Method: The investigation period was from June 2007 to June 2015. The survey covered years of expe-
rience of dentists and dental hygienists, age of patients, location, month, day of the week, time of incident,
and type of incident.

Results: A total of 186 incidents were reported. The rate of incidents tended to be higher among den-
tists with fewer vears of experience. For dental hygienists, the rate was highest among those with 30 years
of experience or more. Incidents most commonly occurred in patients of older age. The location was most
often the examination room. Incidents most often occurred from October to December and on Tuesdays
and Fridays. Incidents tended to occur more frequently in the morning and less frequently in the afternoon.
Incidents most commonly occurred during patient correspondence, appointments, X-ray examinations, and
the creation or repair of dental prostheses.

Conclusion: By collecting and analyzing incident reports, we were able to learn the actual situation of
mncidents and apply this knowledge to improving patient safety.

Key words: incidents, patient safety, dental care
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